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Vv Ban hanh Quy ché phong chong gian ldn, tham nhiing
Regarding the issuance of Regulations on fraud and corruption prevention

HOQI PONG QUAN TRI/ BOARD OF DIRECTOR
CONG TY CO PHAN THANH THANH CONG - BIEN HOA
THANH THANH CONG - BIEN HOA JOINT STOCK COMPANY

Cén cir Ludt Doanh nghiép sé 59/2020/QH14 dwge Quoe hdi nude Cong hoa xd
héi chit nghia Viét Nam théng qua ngay 17/06/2020 va cdc van ban sia déi, bo
sung, huwomg dan thi hanh Ludt nay / Pursuanting to the Enterprise Law No.

59/2020/QH14 approved by the National Assembly of the Socialist Republic of
Vietnam on June 17, 2020 and documents amending, supplementing and guiding
the implementation of this Law.

Can cir Dieu 1é Cong ty / Pursuanting to the Company's Charter.

Can cit Quy ché ban hanh Vin ban ldp quy / Pursuanting to the Regulation on
Issuing Bylaws.

QUYET PINH / DECIDES

Ban hanh kém theo Quyét dinh nay 12 Quy ché phong chong gian lan, tham
nhiing.

Issuing together with this Decision: Regulations on fraud and corruption
prevention.

Giao cho phong Quan ly Rui ro, Quy trinh va Tuén thu lam ddu mdi quan 1y va
chiu trach nhiém huéng dan thwe hién va tuan tha Quy ché nay.

Assigning Risk Management, Process and Compliance department to be the focal
point of management and responsible for guiding the implementation and
compliance of these Regulations.

Quyét dinh nay c6 hiéu luc ké tir ngay ky.

This Decision takes effect from the date of signing.

Céac Ong/Ba Ban Téng Giam dbc, Giam dbe Khbi, Truong, Pho cac Pon vi va can
bd nhan vién Cong ty C6 phdn Thanh Thanh Céng Bién Hoa va Ban Gidm dbc,
Trudng, Pho cdc Pon vi va can bd nhan vién cla cac Don vi thanh vién chiu trach
nhiém thi hanh Quyét dinh nay./.



Article 4. Board of Directors, Division Directors, Heads and Deputy Heads of Units and
staff of Thanh Thanh Cong Bien Hoa Joint Stock Company and the Board of
Directors, Heads and Deputy Heads of Units and employees of Thanh Thanh Cong
Bien Hoa. Member Units are responsible for the implementation of this Decision.
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Noi nhdan/ Recipients: e

—Nhu Diéu 4 (dé thuc hién) / As
article 4 (for implementation).

— Luu P. QLRR, QT & TT /
Storage at Risk Management,
Process & Compliance
Department.
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CHUONG I. QUY PINH CHUNG/
CHAPTER 1. GENERAL PROVISIONS

Piéul. Muc dich va Pham vi diéu chinh/

Article 1. Purposes and scope

Quy ché nay quy dinh vé cdc hanh vi gian 14n, tham nhiing; cac bién phap nham ngan chin,
phong chéng va xir Iy cac hanh vi gian l4n, tham nhiing, thuc ddy van hoa tuan tha. Tir do,
Cong ty c6 co sé dua ra cac quyet dinh xtr Iy pht hop theo quy dinh ndi bd va phap lut hién
hanh theo ting mirc do cua vu viée./ This regulation stipulates acts of fraud and corruption;
measures to prevent, combat, and address acts of fraud and corruption, and promote a culture
of compliance. Accordingly, the Company may take appropriate actions in accordance with
its internal regulations and applicable laws, depending on the severity of each case.

Phong chéng gian 14n, tham nhiing luén 13 van dé quan tAm hang dau ctia Ban lanh dao Cong
ty nhdm dam bao méi trudmg kinh doanh minh bach, binh dang, canh tranh lanh manh cho céc
Déi tac va trén hét 13 mang lai loi ich cao nhét cho khich hang./ Preventing fraud and
corruption has always been a top priority for the Company's leadership fo ensure a
transparent, equitable, and fair competitive business environment for Partners and, above all,
to bring the highest benefits to customers.

Trén co s& cam két voi chinh sach ctia Cong ty néi riéng trong cdng tac phong chéng gian lan,
tham nhiing, Cong ty ban hanh Quy ché phong chbng gian 14n, tham nhiing v6i cdc muc dich
sau day:/ Based on the commitment to the Company's policy specifically in the fight against
fraud and corruption, the Company issues the Anti-Fraud and Anti-Corruption Regulation
with the following purposes:

1. Thé hién su quan tdm déc biét cling nhu thai d quyét liét trong cdng tac dau tranh phong
chbéng gian lan, tham nhiing ctia Ban lanh dao Cong ty./ To demonstrate the special
concern and decisive attitude of the Company's leadership in the fight against fraud and
corruption.

2. Ngin chin, timg bude ddy 1ui va triét tidu cac hanh vi gian 14n, tham nhiing tai Cong ty./
Prevent, gradually push back, and eliminate fraudulent and corrupt behaviors within the
Company.

3. Nang cao y thirc trdch nhi€m cta cac phong ban, bo phén va toan thé Nguoi lao dong tai
Cong ty trong viéc phong chdng gian 1an, tham nhfing./ Raise the awareness of
responsibility among departments, units, and all employes in the Company in preventing
fraud and corruption.

4. Lam co s& dé cac Phong ban, b phan, cdc Can bd quan ly ctia Cong ty chu dong thuc
hién vi€c phong ngtra, phét hién, diéu tra, xtr Iy cac hanh vi gian 1an, tham nhfing tai Céng
ty Cong ty./ Serve as a basis for the Departments, units, and Management Officers of the
Company to proactively implement the prevention, detection, investigation, and handling
of fraudulent and corrupt acts within the Company.
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12.

13.

14.

15.

16.

17.

18.

19.

Tai san: 1a vat, tlen, gidy to c6 g1a c4c quyén tai san theo quy dinh ctia BO luat dén su
hién hanh, bao gdm nhung khong giéi han béi cac san phdm, hang hoa, trang thiét bi, nha
xuong, kho xudng, van phong, ctra hang, may moc, phuong tién di lai, nha d4t, can ho,
tién, vang, hodc bat ky cac loi ich bang hién vat, hién kim nao khéc; phiéu giam gia,
phiéu mua hang, tién thuéng, phan thuémg, hoa hdng, qua biéu, hoc bbng, dich vu, goi du
lich, géi giai tri, thuong hi€u, quyén s& hitu tri tué, dir liu, thong tin, phan mém, hodc loi
ich vat chat khac dudi bat ky hinh thiic ndo./ 12. Asset: property, money, valuable papers,
property rights as prescribed by the current Civil Code, including but not limited to
products, goods, equipment, workshops, warehouses, offices, shops, machinery, vehicles,
houses, land, cash, gold, or any other tangible or intangible benefits, discount vouchers,
vouchers, bonuses, rewards, commissions, gifts, scholarships, services, travel or
entertainment packages, brands, intellectual property rights, data, information, software,
or other material benefits in any form.

Gian l4n: 13 hanh vi c¢b v vi pham cic quy dinh ctia cong ty, bao gdm viéc bo qua hoic
lam trai quy téc da duoc thiét 1ap, khong thuc hién chire trach duge giao, hodc thuc hién
cac hanh vi lra déi nhu lam gia tai liéu, che gidu su that, nham muc dich vu loi./ 13.
Fraud: intentional act violating the Company’s regulations, including omitting or
contravening established rules, failing to fulfil assigned responsibilities, or committing
deceptive acts such as forgery, concealment of facts, for the purpose of self-interest.

Tham nhiing: duoc hiéu 1a hanh vi loi dung chirc vu, quyén han, hodc nhiém vu, quyén
han dugc giao, nhdm muc dich vu 1¢i./ 14. Corruption: the act of abusing one’s position,
power, or duty for self-interested purposes.

Vu lgi: 1a viéc ngudi co chitc vu, quyén han da loi dung chirc vy, quyén han nham dat
duoc loi ich vat cht hodc loi ich phi vét chat khong chinh déng./ 5. Self-interest: when
someone in a position of authority exploits such position to unjustly seek material or non-
material benefits.

Tai san gian 14n, tham nhiing: 1a tai san cé dugc/co ngudn gbe tir hanh vi gian 14n, tham
nhiing./ 16. Fraudulent/corrupt assets: assets acquired or originating from fraudulent or
corrupt acts.

Nhiing nhiu: 14 hanh vi cira quyén, hach dich, gay khé khan, phién ha khi thuc hién
nhiém vu hay cong viéc./ 17. Harassment: behaviour that abuses authority, is
overbearing, or causes unnecessary difficulty or nuisance in performing tasks or duties.

Péi tac: 12 c4 nhan, t6 chirc, hodc doanh nghiép co mdi quan hé hop tac v6i Cong ty
nham thuc hién cc hoat dong kinh doanh, cung clp dich vu, hoic hd trg trong cac linh
vuc khac nhau. Bo1 tac c6 thé bao gdm, nhung khong gi6i han, nha cung cép, khach hang,
bén thit ba cung cip dich vu hodc cac t6 chirc khic c6 thoa thuén hop tac hodc hop dong
v6i Cong ty./ 18. Partner: any individuals, organisations, or enterprises cooperating with
the Company to conduct business, supply services, or support various activities. Partners
can include but are not limited to suppliers, customers, third-party service providers, or
other organisations with agreements or contracts with the Company.

Cdn b) quén ly: la ca nhan c6 trdch nhiém lanh dao, diéu hanh va giam sat hoat dong
ctia moOt nhém hodc tb chic. Dong vai trd quan trong trong viée thiét 1ap muc ti€u, 1ap ké
hoach chién luoc, quan 1y nguodn luc, va ddm bao rdng muc tiéu cua t6 chirc duoc thuc
hién mot cach hiéu qua./ 19. Manager: an individual responsible for leading, operating,
and supervising a group or organisation, crucial for setting goals, planning sirategies,
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CHUONG II.CAC HANH VI GIAN LAN, THAM NHUNG, NGHIA VU VA TRACH
NHIEM CUA CONG TY, CBNV CONG TY TRONG CONG TAC PHONG
CHONG GIAN LAN, THAM NHUNG/

CHAPTER I1. ACTS OF FRAUD AND CORRUPTION, OBLIGATIONS AND
RESPONSIBILITIES OF THE COMPANY AND EMPLOYEES IN FRAUD AND
CORRUPTION PREVENTION

Diéu 4. Cac hanh vi gian 14an, tham nhiing/

Article 4. Acts of fraud and corruption

Céac hanh vi sau day dugc xem la hanh vi gian 1an, tham nhiing va bi cdm thuc hién dbi
v6i toan thé CBNV bao gdm nhung khong gi6i han cac hanh vi sau:/ The following acts
are considered fraud and corruption and are strictly prohibited for all employees,
including but not limited to:

Tham 6 tai san 1a loi dung chirc vu, quyén han chiém doat tai san ctia Cong ty ma minh cé

trach nhi€m quan ly./ 1. Embezzlement: abusing your position or authority fo appropriate

assets of the Company for which you are responsible for managing.

Khéng lam dung quyén han nhidm chi dao hozc xti giuc ngudi khéc thue hién hanh vi gian

lan/tham nhiing./ 2. Abusing one's authority to direct, instruct, or incite others to commit

acts of fraud or corruption.

Truc tiép hodic gian tiép doi héi 16 tir Péi tac dé lam hodc khong lam mot viée theo yéu

cdu va/hoic vi loi ich cua D6 tac; hodc c6 hanh vi de doa, giy anh hudng dé nhan héi 16

tai san tir D81 tac. Cac hanh vi ddi véi D6 tac khac duge quy dinh cu thé hon tai B§ Quy

tdc @ng xi danh cho nha cung cip (COC)./ 3. Directly or indirectly soliciting bribes
from Partners to do or not do something at the request and/or for the benefit of the

Partner; or threatening or influencing to receive bribes from Partners. Other acts

concerning Partners are specifically regulated in the Supplier Code of Conduct (COC).

Truc tiép hodc gian tiép nhan tai san khac tir Di tac, trir khi tai san d6 dap tmg tat ca cac

didu kién sau:/ 4. Directly or indirectly receiving assets from Partners, except where the

following conditions are all met:

a. Thudc céc truong hop duge phép theo quy dinh tai Bo Quy tic tng xir danh cho nha
cung cAp (CoC), hodc ¢ co sé chimg minh ring né thudc cac truong hop do./ a.
Allowed by the Supplier Code of Conduct (CoC), or where evidence proves such
cases.

b. C6 gia tri khong vuot qua 500.000 ddng (Nam tram nghin ddng)./ b. Value does not
exceed VND 500,000 (Five hundred thousand dong).

c. Nam trong céc chinh sach ban hang, dich vu ma Déi tac di cong bd cho Cong ty./ c.
Included in sales policies or services publicly announced by the Partner to the
Company.

d. La hinh thtc ting qua bang hién vat dugc thuc hién cong khai tai vin phong hoic tru
s& Cong ty nhan dip 1&, Tét, va phit hop vé6i phong tuc, van héa Viét Nam./ d. Is an
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13.

14.

13-

16.

17.

18.

19.

Ap dung khong théng nhét hodc khong tén trong cac cam két chung hodc riéng, hodc co
su uu tién, thién vi, hodc nhuong bd véi Déi tac v& mot trong cdc chinh séch mua ban
hang hoéa, dich vu da dugc Cong ty phé duyét/ 3. Inconsistent or disrespectful
application of general or specific commitments, or showing preference, bias, or making
concessions to Partners regarding any Company-approved sales or service policy.

Thuc hién céc nguyén tic, chinh sach, quy dinh ctia Cong ty mot cach khong binh déng
v6i cac Péi tac co cung diéu kién canh tranh nhu nhau, c¢6 céc san phdm, dich vu, chét
luong, gid ca, diéu kién ban hang va giao hang nhu nhau./ /4. Unequal enforcement of
Company policies and rules towards Partners with identical competitive conditions,
products, services, quality, prices, sales or delivery terms.

Khong bao cdo mot cach trung thuc cho Ban Gidm dbc Cong ty vé viée Di tac khong ton
trong cac cam két chung va riéng trong cac chinh sach mua ban hang héa, dich vu di duoc
Cong ty phé duyét./ 15. Failing to truthfully report to the Company's Board of Directors
when a Partner does not respect general or specific commitments under approved
Company sales or service policies.

Str dung tai san ctia Cong ty, D41 tac vi vu loi nhu 4y tai san ctia Cong ty dé cho muon,
cho thué, hodic lam mdt viée nao khéac c¢6 loi cho CBNV, Déi tac hodc bén thit 3 vi vu loi./
16. Using Company or Partner assets for self-interest, for example, lending/letting out
company assets or otherwise benefitting oneself, a Partner, or third party.

Str dung tréi phép thong tin, tai liéu ctia Cong ty, Péi tac hodc bén thit 3 vi vu loi./ 17.
Unauthorized use of Company, Partner, or third-party information or documents for self-
interested purposes.

Khong b4o cdo ngay trong ngdy cho Ban Giam dc Cong ty hoic DVPT TTTT cta Cong
ty qua cac kénh dugc quy dinh & Diéu 9 Quy ché nay biét khi nhan duoc théng tin ctia Dbi
tac vé& moi hanh vi dua hdi 16, &m muu dua héi 10, deé nghi héi 16 hodc de doa, gdy stc ép
hay tim cach gdy anh huéng cta Pdi tac nham c6 duoc wu & hodc dat duge giao dich
trong viéc mua ban hang hoa, thuc hién dich vu khéng ding cac didu khoan da ky két gitta
Cong ty./ 18. Failing to report immediately in the day to the Company's Board of
Directors or the Compliance Inspection Unit via the designated channels in Article 9 of
these Regulations if informed by a Partner of any act, conspiracy, proposal, or threat of
bribery, intimidation, or attempts at undue influence from a Partner to seek preferential
treatment or business not in accordance with the contractual terms.

Tham gia vao céc su kién bao gdbm nhung khéng gi6i han & cac budi trién 14m, trinh dién
hang may méc, phong trung bay san phAm m&i, hoi nghi hodc céc sy kién khac cta Dbi
tac ma chua duoc sy ddng ¥ bing vin ban ctia Cong ty nhim muc dich vy loi/ 9.
Participating in events (including but not limited to exhibitions, fashion shows, product
launches, conferences, or other Partner events) without written approval from the
Company, for self-interested purposes.

Diéu 5. Trach nhiém, nghia vu ciia Céng ty/

Article 5. Company’s obligations and responsibilities
ipany g P

1.

Cong ty co6 trach nhiém thong bao mot cach minh bach tit ca cac chinh sach mua hang,
ban hang, san pham, trang thiét bi, dich vu, gia ca, quy cach, chit lugng, ... v6i cac Ddi
tac ¢ chung chinh sich mua ban hodc véi timg P4i tac ¢6 chinh sach mua bén riéng./ 1.
The Company is responsible for transparently disclosing all sales, products, equipment,
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CHUONG III. PHAT HIEN VA PHAN ANH HANH VI GIAN LAN, THAM
NHUNG/ CHAPTER III. DETECTION AND REPORTING OF FRAUD AND
CORRUPTION
Diéu 7. Chinh sich ciia Cong ty trong cong tac phong chéng gian lin, tham nhiing/

Article 7. Company policy on anti-fraud and anti-corruption

1.

Toan thé CBNV ctia Cong ty c6 quyén va nghia vu phan 4nh, bio cdo hanh vi, ddu hi¢u
gian l4n, tham nhiing ctia CBNV khac trong Cong ty, ctia Ddi tac va CBNV cua Déi tac./
1. All Company employees have the right and obligation to report acts/signs of fraud or
corruption by other employees, Partners, or their employees.

Cong ty thiét 14p Ban Tiép Nhén Va Xac Minh phu trach cac cong viéc vé nhiém vu
phong chdng, diéu tra, phat hién va xi 1y cac trudng hop gian l4n, tham nhiing. Quy trinh
xir 1y thuc hién theo Quy trinh Tiép nhin & Xdc minh thong tin t6 gidc hanh vi vi
pham hién hanh./ 2. The Company sets up the Receiving and Verification Committee
responsible for anti-fraud and anti-corruption tasks, investigation, detection, and
handling of fraud and corruption. Processing follows the current Procedure for Receiving
and Verifying Information denouncing violations.

Cong ty chi trong vao cong tac phong chdng gian 1an, tham nhiing va thiét 14p co ché chat
ch& dé ngan ngira va phat hién cac hanh vi gian 1an, tham nhiing va thudng xuyén cép
nhét, tuyén truyén dén toan thé CBNV va Déi téc./ 3. The Company focuses on fraud and
corruption prevention, sets up strict mechanisms to prevent and detect such activities, and
regularly updates and educates all employees and Partners.

Ngudi loi dung viée bio céo, phan anh dé vu khdng, boi nho, lam mét uy tin ctia c4 nhan,
don vi khac s& bi xtr ly theo quy dinh ctia Cong ty va phéap luat./ 4. Making false or
defamatory reports to harm the reputation of individuals or departments will be handled
as per Company and legal provisions.

Piéu 8. Cong tac phat hién hanh vi gian 14n, tham nhiing/

Article 8. Detection of fraud and corruption acts

1.

Ban Giam déc CT thudng xuyén nhic nhé, dén doc cac Can bd quan ly va CBNV trong
viée kiém tra, phét hién, theo doi, didu tra c4c hanh vi va cac ddu hiéu gian lan, tham
nhiing ctia CBNV trong Cong ty va Dbi tac./ 1. The Board of Directors regularly reminds,
urges managers and employees to check, detect, monitor, and investigate acts or signs of
fraud or corruption in the Company and with Partners.

Cén bd quan 1y, CBNV ciia Cong ty c¢6 trach nhiém thuong xuyén kiém tra, phét hién,
theo d5i cac d4u hiéu gian lan, tham nhiing ctia nhan vién trong Pon vi minh va cic nhén
vién, can b tai cac Pon vi khac trong Cong ty./ 2. Managers and employees are
responsible for regularly checking and detecting signs of fraud and corruption among
staff in their own units and others within the Company.
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CHAPTER IV. HANDLING ACTS OF FRAUD AND CORRUPTION

Piéu 10. Nguyén tic xit Iy gian l4n, tham nhiing/

Article 10. Principles for handling fraud and corruption

I,

Moi hanh vi gian 14n, tham nhiing d&u phai duoc phét hién, ngan chan va xu 1y kip thoi,
nghiém minh./ 1. All acts of fraud or corruption must be detected, prevented, and handled

in a timely and strict manner-.

Viéc xtt Iy hanh vi gian lan, tham nhiing dugc thuc hién theo nguyén thc khong bao che
hay khoan nhuong ddi vé6i tit ca CBNV Coéng ty./ 2. Handling of fraud and corruption
must be done with no tolerance or concealment for any employee.

Viée xtr Iy hanh vi gian 14n, tham nhiing dugc phdi hop, tuong tac gitta cac phong ban va
thuc hién can ¢ theo Quy trinh tiép nhin va xdc minh thong tin t6 gidc hanh vi vi
pham./ 3. Handling of fraud and corruption must be coordinated across departments and
based on the Procedure for Receiving and Verifying Information on violations report.

Pidu 11. Nguyén tic xir Iy d6i véi hanh vi gian 14n, tham nhiing ¢6 diu hiéu pham ti/

Article 11. Handling acts showing signs of criminal offences

1.

Néu CBNV cong ty ¢6 hanh vi gian 14n hodc tham nhfing c6 d4u hiéu cdu thanh t6i pham,
cdng ty c6 trach nhiém bdo cédo vu viée cho co quan coéng an c6 thim quyén dé diéu tra,
truy t6 va xét xit theo quy dinh phép luat hién hanh./ 1. If Company employees commit
acts of fraud or corruption with signs constituting a crime, the Company must report to
competent authorities for investigation, prosecution, and trial as per current law.

Moi CBNV, khong phan biét chitc vu, qudc tich (ngudi Viét Nam hay nguoi nudce
ngoai), néu vi pham quy dinh v& gian 14n, tham nhiing theo Didu 4 cta Quy ché nay, déu
bi xtr Iy ky luét theo mirc d6 phu hop v6i quy dinh tai Noi quy lao ddng va quy dinh phap
luat v& hinh su va lao dong hién hanh./ 2. Any employee, regardless of position or
nationality (Vietnamese or foreign), violating the anti-fraud and anti-corruption
provisions in Article 4 is subject to appropriate disciplinary action pursuant to labour

and criminal law and Company regulations.

Piéu 12. Nguyén tic xi Ij va thu hoi tai san gian 14n, tham nhiing/

Article 12. Principles of recovery of fraudulent/corrupt assets

I

Cong ty c6 quyén 4p dung moi bién phap can thiét dé thu hdi, tich thu tai san gian l4n,
tham nhfing d6i véi CBNV Céng ty con dang lam viéc/dd nghi huu/thdi viée/dd chuyén
lam cong viéc khac./ 1. The Company has the right to take any necessary measures to
recover or seize fraudulently/corruptly acquired assets from Company employees,

including those who have resigned, retired, or transferred.
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CHUONG V.TO CHUC THUC HIEN/
CHAPTER V. IMPLEMENTATION ORGANISATION

Piéu 13.  T$ chite thwe hién/

Article 13. Organisation of implementation

L

Nguoi dimg dau cac Phong, Ban chuyén mén/chirc nang, Vian phong, Trung tAm, Pon vi
thanh vién ctia Cong ty c6 trach nhi¢m thudng xuyén kiém tra, don dbc cong tac phong
chéng gian 14n, tham nhiing va tich cuc phdi hop v6i BVPT TTTT dé trién khai cong tac
tuyén truyén, phd bién céc chinh sach, quy dinh cua Cong ty./ 1. The heads of all
departments, divisions, offices, centres, and member units are responsible for regularly
checking, urging fraud and corruption prevention, and actively cooperating with the
Compliance Inspection Unit to disseminate and communicate Company regulations and
policies.

Toan thé CBNV ciia Cong ty cn phai t6 chire thuc hién tuan tha theo Quy ché nay./ 2.
All employees of the Company are required to comply with this Regulation.

DVPT TTTT thuc hién bdo cédo hang Quy cho UBQTRR vé céc truong hop gian lén,\
tham nhiing d& phéat hién, da xtt 1y trong Quy (néu c6)./ 3. The Compliance Inspectio

Q
‘A

Unit submits quarterly reports to the Risk Management Committee on detected and O
handled cases of fraud or corruption (if any).

Hang nim cac hoat dong truyén thong/dao tao dinh ky vé phong chdng gian 14n, tha

nhiing cho toan bo CBNV s& duoc t6 chic tan sudt 1 1an/nam./ 4. Annually, periodic
communication/training on fraud and corruption prevention for all employees will be

organised once a year.
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